SOCIAL, PEDAGOGICAL AND PSYCHOLOGICAL SECTOR

CYBER SECURITY: HOW TO DEAL WITH
RUDENESS ON THE INTERNET

TROLLING is the posting of provocative
messages on Internet resources in order to

develop a conflict.

It manifests itself as:
e bullying,
o e provocation,
O e negative comments that offend others and
o attract negative attention.

Profile without photos.

The groups that the user subscribes to are contrary to your interests and principles.

Attention! , _ ,
The page contains unpleasant information.

The user immediately asks for personal information.
The page has a large number of followers, but there is no activity at all.

TAKE YOUR TIME
Don't start a dialogue right away and respond to negative statements or comments. Give
yourself time to calm down.

DON’T MAKE EXCUSES AND DON’T LOOK FOR MEANING.
If you start making excuses or even making arguments, the person will be provided with
other personal information, which they use to continue the argument and attract even more

attention.

IGNORE IT
The best way to protect yourself is to ignore it. Because one of the main tasks of trolling is

to provoke a negative reaction.

BLOCK IT
Block the user yourself or using the help of moderators and technical support of the site,

social networks.

KEEP YOURSELF SAFE

First, learn all about the privacy settings. Before posting something

online, think about the purpose of publishing information and how it
might affect you in the future. Be respectful to others and show courtesy @

and tact in online communication. -
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